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11 BACKGROUND

The Oregon Provider Directory (OPD) architecture lies on the Salesforce platform to deliver a
scalable cloud-based technology. User registration and access to the OPD is provided via
OneHealthPort Single Sign-on (SSO) capability. The OPD system provides the authorization to
access data and functionality according to the assigned role (see Figure 2: Standard End User
Permissions within Provider Directory).

The OPD is a resource for Practitioner and Organization information including demographics,
addresses, affiliations to clinics, etc. The OPD is intended to achieve administrative efficiencies
and facilitate efforts by OHA and health systems, health plans, and other organizations to serve
operational, analytic, and health information exchange needs.
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Figure 1: Provider Directory Concept

The OPD serves the following functions:

e Bethetrusted source of Practitioner and Organization’s general data such as name, address,
phone, National Provider Identifier (NPI), specialty, etc.

e Identify relationships between individual practitioners and their affiliated organizations,
such as clinics, hospitals and health systems, health plans, etc.

e Identify provider information needed to facilitate exchange of patient health information,
including Direct Secure Messaging (DSM) addresses and other information to facilitate
exchange.

e Store master Practitioner and Organization information to allow other directories to

improve their data.
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e Provide Data Steward/Data Curation to ensure OPD data is updated and maintained, so that
directory provides reliable, validated, up-to-date Practitioner and Organization
information.

e Determine quality of practitioner data associated to the same Practitioner or Organization
from multiple data sources and assign a quality metric.

e Enhance care coordination across disparate providers and around transitions of care by
providing information needed to facilitate access to Practitioner and Organization
information.

e Support community, Coordinated Care Organization (CCO), OHA and health plan
analytics that rely on attributing Practitioners and Organizations.

o Create efficiencies for operations, analytics, oversight, and quality reporting for Medicaid
and OHA programs, as well as for CCOs, local health plans, health systems and
Practitioners and Organizations.

1.2 RECOMMENDED WEB BROWSERS

The OPD system requires a modern browser and standard internet connectivity. The user must
have a modern web browser that supports Content Security Policy (CSP) (e.g. Edge, Chrome,
Firefox, and Safari) running TLS 1.2 or higher. The OPD application runs on any computer with
an internet connection and supports the following browsers?:

e Google Chrome™, most recent stable version. Chrome applies updates automatically.
Salesforce makes every effort to test and support the most recent version. There are no
configuration recommendations for Chrome.

e Mozilla® Firefox®, most recent stable version. Salesforce makes every effort to test and
support the most recent version of Firefox.

e Microsoft Edge®, most recent stable version. Edge applies updates automatically.
Salesforce makes every effort to test and support the most recent version. There are no
configuration recommendations for Edge.

e Apple® Safari® versions 5.x, 6.x and 7.x on Mac OS X. There are no configuration
recommendations for Safari.

Note: Microsoft Internet Explorer (IE) browser is supported within the Oregon Provider Directory
System, but users may see slower processing or performance responses. Additionally, users of IE
will be more susceptible to security vulnerabilities when using the browser to access secure sites
such as the Oregon Provider Directory. Microsoft Edge is the replacement browser recommended

! Salesforce Supported Browsers for Lightning Experience, Copyright 2017,
https://help.salesforce.com/articleView?id=getstart_browsers_sfx.htm&type=5
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by Microsoft for best performance and security protection while using the Oregon Provider
Directory. Microsoft Edge is the replacement browser recommended for use by UAT Testers.

1.3 ONEHEALTHPORT TRAINING MATERIAL

To access the OPD, users must first have a Single Sign On (SSO) account within OneHealthPort.
All users will login through OneHealthPort whenever they wish to access the OPD.

The following sections will describe how to register an Organization within OneHealthPort and
then create Subscriber accounts associated to the Organization (See section 1.6 Online Registration
Process and OneHealthPort Onboarding) as well as other administrator functions available to any
user set up as an administrator account within OneHealthPort. Once a user’s OneHealthPort
account has been created and an appropriate role has been added, the user may access the Oregon
Provider Directory.

In addition to the written material, the following general instructional videos will be available to
users for all HIT Portfolio projects (PD and CQMR):

e How to Register an Organization

e How to Affiliate Providers

14 ONEHEALTHPORT ROLES FOR THE PROVIDER DIRECTORY

OneHealthPort offers many roles to their user community that are applicable to the OPD system
and will grant the user a basic set of permissions to access and utilize standard features of the OPD.
These applicable OneHealthPort roles are captured in Table 1. Additionally, elevated permissions
on an existing account may be requested and granted within the OPD system as described in section
2.7.

Table 1: OneHealthPort Roles for Standard Users within Provider Directory

PD Program: Applicable OneHealthPort Roles

Billing Specialist Medical Assistant QA Report Manager
Credentialing Manager Medical Director Office Quality Reports (view only)
EFT Administrator Office Worker Quality Reports and Data Entry
Licensed Nurse Other Service Provider Referral Coordinator

Licensed Practitioner Office Manager

Any OneHealthPort role identified in Table 1 is considered a standard user within the OPD and
will have permissions to perform tasks.
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Figure 2: Standard End User Permissions within Provider Directory

1.5 ONLINE REGISTRATION PROCESS AND ONEHEALTHPORT
ONBOARDING

OneHealthPort has provided the attached step-by-step setup guide to create subscriber accounts
within OneHealthPort as applicable to the OPD program. This guide will be available within the
OneHealthPort website (http://www.onehealthport.com).

Step by step guide:
https://www.oregon.gov/oha/HPA/OHIT/Documents/OHP_StepByStep Guide PD.pdf

1.6 ADMINISTRATOR WRITTEN TRAINING MATERIAL

OneHealthPort also offers many training guides, SSO instructional content, and FAQs for their
community of users. Attached is the administrator guide offered by OneHealthPort. Each
organization must designate at least one administrator within OneHealthPort who will have the
ability to add, manage, and update subscriber accounts within OneHealthPort.

1.7 LEGAL AGREEMENTS

All users must first be affiliated to an organization that has executed legal agreements with OHA.
For the latest organizational participation agreement, visit the OPD information page at:
https://www.oregon.gov/oha/HPA/OHIT/Pages/PD-Onboarding.aspx.

Before an end user can access the OPD, OHA will determine if the user’s organization qualifies
as a Medicaid entity and execute all legal agreements with the organization.



http://www.onehealthport.com/
https://www.oregon.gov/oha/HPA/OHIT/Documents/OHP_StepByStep_Guide_PD.pdf
https://www.oregon.gov/oha/HPA/OHIT/Pages/PD-Onboarding.aspx

]_@th Oregon Health Information Technology (HIT) Portfolio Project

2.0 END USER WRITTEN TRAINING MATERIAL

The following sections will describe OPD functionality for standard end users. All of the following
sections assume the user has already received a OneHealthPort account, their Organization has
executed all necessary legal agreements, and the user has successfully logged into the OPD
through OneHealthPort.

2.1 BASIC FUNCTIONALITY

The basic functionality training material will describe an overview of the OPD application,
including screen layout, tabs, navigation, and viewing user account information.

2.1.1 Screen Layout & Navigation

After logging in through OneHealthPort using an appropriate role, the OPD user will land at the
following Home Page (see Figure 3) with a series of tabs across the top header.

] [Cf]h'}] Search here for providers and organizations SEARCH ‘ . GILLIANH... ~

1 MY RECORDS ADVANCED SEARCH VIEW REPORTS SUPPORT RELEASE NOTES

TUTORIALS STANDARD REPORTS
TUTORIAL NAME TUTORIAL VIDEO

tionality Tutor https://s3.amazonaws.com/oregon-recording.

SUBJECT

About OHA - Introduction

Figure 3: Provider Directory Home Page

The following list describes the Home Page tabs:

a. Home Icon: brings users back to the main landing page. Users may use the back button
in the web browser to navigate to previous pages if needed.

b. My Records: displays records for which the user is the data source

c. Advanced Search: allows user to conduct a Provider or Organization search using
various criteria
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d. View Reports: allows a user to view the Standard Reports, Shared Reports, and My
Reports

e. Support: provides ability to submit support tickets if needing assistance, to view open
tickets and to view tutorials; provides an alternative method for creating a new provider
or organization record

f. File Uploader: visible only if user has Batch Data Contributor permission; provides
ability to submit provider and organization data by uploading a file

g. Release Notes: provides updates to the latest OPD release compared to previous release

2.1.2 My Profile Page

On the Home Page, the OPD displays the username along with a drop-down menu in the top right
corner. This menu allows users to access their OPD profile information (see Figure 4: User Profile
Navigation List). Proceeding from top to bottom, each selection has been further described below.

] [(‘f]h }1 Search here for providers and organizations SEARCH ‘ . GILLIANH... ~

1 MY RECORDS ADVANCED SEARCH VIEW REPORTS SUPPORT RELEASE NOTES

TUTORIALS STANDARD REPORTS
TUTORIAL NAME TUTORIAL VIDEO

tionality Tutoria https://s3.amazonaws.com/oregon-recording

ACTION SUBJECT

View About OHA - Introduction

Figure 4: User Profile Navigation List
The following list describes the User Profile drop down options available:
a. Home: returns users back to the main page

b. My Profile: navigates users to their personal information within the OPD where they can
view their information (See Figure 5) such as the user’s name, email, and associated
organizations. Any tickets submitted by the end user are viewable through “Your Related
Tickets”. This screen also allows the user to request additional permissions (refer to
section 2.7 Requesting Additional Permissions for more information).

c. My Settings: refers user back to the OneHealthPort account settings (See Figure 6: My
Settings)
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d. Contact Support: provides Help Desk contact information and an option to submit a
ticket

e. Logout: signs users out of the OPD and returns to the OneHealthPort Single Sign-on
page

H ’Z’]h 1_1 Search here for providers and organizations

b 1 MY RECORDS ADVANCED SEARCH VIEW REPORTS SUPPORT ~ FILE UPLOADER RELEASE NOTES CREATE REPORTS

Samanta Jerde
Base
{ame Title
Samanta Jerde
) Manager Company Name c
Data Source Accepted EULA At
20335000002vg0é 2/5/2019 8:06 AM
Approved TIN Verification ID
Ema Fhone
stephaniesandberg@mihinorg
obil Addire:
ut v
Organization Representative TIMNs
b ~ 's

Figure 5: My Profile

]—[ealth earch here for providers and organizations SEARCH & BRANDOA.. ¥

A MY RECORDS ADVANCED SEARCH VIEW REPORTS SUPPORT RELEASE NOTES

Request user setting changes through OneHealthPort. For additional questions, contact the help desk.

Figure 6: My Settings
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2.2 SEARCHING RECORDS

The OPD offers multiple strategies for on-demand searches. The first strategy includes both a basic
or advanced option to search for all entities within the directory. The second strategy utilizes the
tabs (My Records and Advanced Search) to limit the search by entity type.

2.2.1 Searching from Home Page

Clicking the Home Icon will navigate the end user to the home page with two search buttons: “Find
a Provider” and “Find an Organization.” (see Figure 7: Find a Provider and Find an Organization)

Clicking the “Find a Provider” button will yield an Advanced Provider Search field for use.

Clicking the “Find an Organization” button will yield an Advanced Organization Search for use.

Health

Search here for providers and organizations

. ] MY RECORDS ADVANCED SEARCH ~ VIEW REPORTS SUPPORT ~ FILE UPLOADER RELEASE NOTES

TUTORIALS STANDARD REPORTS
FIND A PROVIDER TUTORIAL NAME TUTORIAL VIDEOQ
Basic Functionality Tutorial https://s3.amazonaws.com/oregon-recording... Provider Program Participation
Creating Reports https://s3.amazonaws.com/oregon-recording... Organization Program Participation
Provider and Organization Record Searches https://s3.amazonaws.com/oregon-recording... Provider Demaographics
Reporting an Innaccuracy https:/fs3.amazanaws.com/oregon-recording... Flat File Directory: Providers
Requesting Additional Permissions https:/fs3.amazonaws.com/oregon-recording... fiddlefaddle
View Al Managing Orgs with Affiliated Practic .
3

NEWS
ACTION SUBJECT

About OHA - Introduction

Recreational use health advisoryissued August 29 for water contact at C...

Figure 7: Find a Provider and Find an Organization

222 Basic Search

The basic general search is accomplished through the search bar that spans across the top of the
OPD home page. This search bar can be utilized to find information on any OPD object by simply
typing the associated name and clicking the ‘Search’ button.
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The search will return any related items as illustrated in the following example (see Figure 8:
Search Bar Results) when the search criteria was entered as ‘pediatric’. The search bar can be used
to locate names, identifiers, addresses, specialties, and other unique data elements.

0 EE - e

A MYRECORDS ADVANCEDSEARCH ~» VIEWREPORTS SUPPORT »» FILEUPLOADER RELEASENOCTES CREATE REPORTS

Advanced Search

Search Results

Organizations
I All 9 View More

5+ Results » Sorted by Relevance w

Providers
ORGAMIZATION MAME PHYSICAL/SERVICE CITY ORGANIZATION SPECIALTY OFFICE PHONE
QOrganizations

Pediatric Specialty Center vanilla Skilled Nursing Facility: Nursing Care, Pediatric 1234567890
L Deogd,

Figure 8: Search Bar Results

2.2.3 Advanced Search

In addition to the basic search option, a user can also complete an Advanced Search for Providers
and Organizations to narrow down the search with additional search criteria.

Users can access the Advanced Search features by clicking the “Advanced Search” button which
appears once a basic search is conducted

Once the button is selected, the user can specify extra search criteria as displayed in Figure 9 and
Figure 10: Advanced Organization Search.

Users can also access the Advanced Search features by clicking the “Advanced Search” tab on the
black ribbon across the Home Page or the search buttons on the Home Page (see red arrows in
Figure 7: Find a Provider and Find an Organization).

The advantage of the advanced search option over the basic search option is the ability to
incorporate multiple data fields (e.g., NPI and last name) into the search to find the desired record.
Partial searches are also allowed in the advanced search option to find the desired record.

Note that search results from ‘Advanced Search’ in the user interface and FHIR API queries may
differ. FHIR API queries are deterministic and only finds records that contain an exact match,
while ‘Advanced Search’ is broader and finds all the records containing similar terms. For
example, a search for ‘Derek Shepherd’ in the Advanced Search will yield all results containing
‘Derek’ or ‘Shepherd.” A search for ‘Derek Shepherd’ using FHIR API will only yield results that
are an exact match.
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] MY RECORDS ADVANCED SEARCH VIEW REPORTS SUPPORT FILE UPLOADER RELEASE NOTES CREATE REPORTS

Advanced Provider Search

Search by: (NP1 / OR Medicaid ID / Medicare Number / License Number)

Search by Provider Name:

Primary City: Provider Specialty (Name / Taxonomy Code):
Primary State: Active Only:
s
~Select— v

Primary County:

--Select-- -

Primary Postal Code:

Languages Spoken: Languages Written:
Avzilable Chosen Available Chosen
English (spoken) 4 - English (written) 4 -
Afrikaans (spoken) Afrikaans (written)
4 A d 4 v
Akan (spoken) Akan {written)
Albanian (spoken) Albanian (written)
Ambharic (spoken) Ambharic (written)

Figure 9: Advanced Provider Search

10
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Health

Search here for providers and organizations

ADVANCED SEARCH ~ VIEW REPORTS SUPPORT FILE UPLOADER RELEASE NOTES CREATE REPORTS

[} MY RECORDS

Advanced Organization Search

Search by: (OID / TIN / OR Medicaid ID / Medicare Number / Organizational NPI - Type I1)

Search by Organization Name:

QOrganization Type:

--Select--

Organization Specialty: (Name / Taxonomy Code)

Gender Restriction:

--Select--

Age Minimum of Patient:

Age Maximum of Patient:

Primary City:

State:

--Select--

County:

--Select--

Primary Postal Code:

Nights and Weekends:

Languages Spoken: Languages Written:

Ayzilable Chosen Ayzilable Chosen
- . - i . + -
English (spoken) > English (written) 4
Afrikaans (spoken) Afrikaans (written)
v 4 v

Akan (spoken) Akan (written)

Figure 10: Advanced Organization Search

224

In addition to searching for data from the ‘Search Bar’ (basic search) or using the advanced search
tool, users can also navigate and search the OPD via the My Records tab found in the black ribbon
across the Home Page.

The My Records tab initially opens to the My Provider Source Records page (see Figure 11: My
Records - Provider Source Record). Users have the option of navigating to the Providers,
Organizations, Provider to Org Affiliations, or Org to Org Affiliations Source Record pages by
selecting the appropriate sub-section listed underneath the black ribbon.

Searching from My Records Tab

11
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A MYRECORDS ADVANCEDSEARCH »» VIEWREPORTS SUPPORT v FILEUPLOADER RELEASENOTES  CREATE REPORTS

PROVIDERS _DER TO ORG AFFILIATIONS  ORG TO ORG AFFILIATIONS

Provider Source Records Ne
My Providers v ¥ B

50+ items » Sorted by Last Updated Date » Filtered by all provider source records - Is Users Data Source  Updated a

few seconds ago Search this list.. B = C £ €Y
VIEW ~ DATA SOURCE ¥ NPI ~ FIRST NAME ~  LAST NAME ¥ LAST UPDATED DATE 4 hd
1 View Samanta Jerde 1111111111 Derek Shepherd 6/20/2019 7:22 AM -

Figure 11: My Records - Provider Source Record

All the records presented within the My Records tab will be for Source Records where the user is
the Primary Data Source.

If the user clicks on any of the column headers, the records will be sorted in ascending or
descending order, accordingly. This is useful when the user is not sure of specifics and wants to
navigate by unique fields, for example, First Name, Last Name or NPI.

The record formatting and filter capabilities remain the same across all the My Records sub
sections (Providers, Organizations, Affiliations and Organization Affiliations).

By selecting a record, users can view additional details as in Figure 12: Provider Source Record.

#A MYRECORDS ADVANCEDSEARCH »» VIEWREPORTS SUPPORT »» FILEUPLOADER RELEASENOTES  CREATE REPORTS

Provider Source Record

PSR-000010336 Reliability Score Wiew Master Record

~ Provider Name

First Namel Title

Derek Neurosurgeon

Middle Namel Prefix

Last Name Suffix

Shepherd

Preferred First Name Preferred Pronoun|
McDreamy He

Preferred Last Name Previous or Other Mames:

~ Provider Identifiers

MNP OR Medicaid ID
1111111111 2222222

Medicare Number

33333333

Figure 12: Provider Source Record
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2.3 VIEWING RECORDS

231 Viewing Organization Master Records

One or more Organization source records roll up to create an Organization master record. The top
card that appears on the master record is the result of an algorithm that considers the number of
source records available and the trust preferences of each source as determined by OHA on a field-
by-field basis. The top card presents a quick synapsis of the most valuable information about the
organization.

Organization Master Record Top Card displays:

e Organization primary address: street, city, county, state, zip

e Organization type: such as Practice/Clinic

e \Website: organization’s primary email address

e Contact information: phone and fax number

e HIE Endpoint address: primary endpoint address for the organization

¢ MR Reliability score: level of reliability for a particular master record
Organization Master Record Tabs displays:

e General:
o Organization Name
o Organization Identifiers (NPI, OID, MMIS)
o Organization Type and Specialty
o Accessibility
o Physical/Service Location
o Mailing Address
o Billing Information
o Legal Address
o Hours of Operation
o Licenses
o EHR: organization electronic health record information
o System Fields
e Affiliated Organizations: practice locations, and affiliation status reports
e Providers: a listing of practicing providers for the organization

e Staff: organization staff member’s role and contact information

13
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e Endpoints: a hyperlink, type name and address to specified electronic endpoints

e Source Records: data sources, a source hyper-link, and last updated and last validated
time/date stamps

More information about Master Records is available in section 2.3.3 Viewing Provider Master
Records.

& MYRECORDS ADVANCEDSEARCH » VIEWREPORTS SUPPORT »» FILEUPLOADER  RELEASENCTES  CREATE REPORTS

Data Attestation

Grey Sloan Memorial

Street Address 1: 15000 Centennial Drive Office Phone: (204) 555-6000

Street Address 2: Office Fax: ($92) 542-9534

City: Seattle Website: www.greysloanmemarial.com
County: Benton Qrganization Type: Hospitals

State: OR HIE Endpoint Address:

Postal Code: 98109 MR Reliability Score: .49

Report Inaccuracy

GENERAL  AFFILIATED ORGANIZATIONS  PROVIDERS STAFF ENDPOINTS SOURCE RECORDS

~ Organization Name

Organization Mame Organization Legal Mame
Grey Sloan Memorial

roanizatinn OR Laogol Entity Tun

Figure 13: Organization Master Record

Organization Endpoints display:

e Record Link: link to source record

e Endpoint: a hyperlink, type name and address to specified electronic endpoints
e Endpoint Type: such as IHE endpoint, Direct Secure Address, etc.

e Primary: whether the endpoint is a primary contact or not

e Address: endpoint address

e Data Source: where/who the data was contributed from/by

14
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& MYRECORDS ADVANCEDSEARCH »» VIEWREPORTS SUPPORT v  FILEUPLOADER  RELEASE NOTES

Datz Attestation

Grey Sloan Memorial

Report Inaccuracy

New Organization Endpoint

RECORD LINK ENDPOINT ENDPOINT TYPE PRIMARY ADDRESS

GENERAL  AFFILIATED ORGANIZATIONS  PROVIDERS STAFF ENDPOINTS  SOURCE RECORDS

VanillalceCream IHE Endpoint Yes Address@goodhealthorg

CREATE REPORTS

Street Address 1: 15000 Centennial Drive Office Phone: (204) 555-6000

Street Address 2: Office Fax: ($92) 542-9534

City: Seattle Website: www.greysloanmemorial.com
County: Benton Organization Type: Hospitals

State: OR HIE Endpoint Address: Address@zoodhealthorg
Postal Code: 98109 MR Reliability Score: .69

DATA SOURCE

Samanta Jerde

Figure 14: Organization Endpoints

2.3.2 Viewing Staff Records

From the Organization master record, users can navigate to the staff records as well. Non-clinical
staff will be matched by email address since they do not have an NPI or license number.

Staff displays:
e Record Link: link to source record

e First Name: non-clinical staff first name

e Last Name: non-clinical staff last name

e Status: whether the staff member is active or not

e Role at Organization: non-clinical staff title or role

15
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4 MYRECORDS ADVANCEDSEARCH v VIEWREPORTS SUPPORT »» FILEUPLOADER RELEASENOTES  CREATE REPORTS
Data Attestation
Grey Sloan Memorial
Street Address 1: 15000 Centennial Drive Office Phone: (206) 555-6000
Street Address 2: Office Fax: (992) 542-5534
City: Seattle Wehsite: www.greysloanmemorial.com
County: Benton Organization Type: Hospitals
State: OR HIE Endpoint Address: Address@goodhealthorg
Postal Code: 98109 MR Reliability Score: .69
Report Inaccuracy
GEMNERAL  AFFILIATED ORGANIZATIONS PROVIDERS STAFF ENDPOINTS SOURCE RECORDS
New Staff
RECORD LINK FIRST NAME LAST NAME STATUS ROLE AT ORGANIZATION
View Boki Vara Active
Figure 15: Staff Records
2.3.3 Viewing Provider Master Records

Similar to Organizations, when a user selects a Provider the master record is presented with a “top
card”. The top card presents a quick synopsis of the most valuable information about the provider.
The user can additionally click on any of the data fields presented as a hyperlink to view the data

source(s) that contributed to the specific data field.
Provider Top Card displays:

e |dentifiers: First name, last name, NPI

e Provider characteristics: primary specialty, gender, provider license number

e MR Reliability score: level of reliability for particular master record

e Provider primary organization: Organization name, street, city, county, state, zip

e Primary contact information: email address, phone, and Direct Address

e HIE Endpoint address: primary endpoint address for the organization

Provider Master Record Tab displays:

e General:
o Provider Name
o Provider Identifiers (NPI, MMIS etc.),
o Contact Information

16
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o Provider Type and Specialty

o Provider Demographics

o Licenses

o Education — Degree(s)

o System Fields
e Organization Affiliations: a listing of practices, hospitals and other organizations
e Endpoints: a hyperlink, type name and address to specified electronic endpoints
e Source Records: hyperlinks, data source name, and NPI information

e Insurance: provider insurance participation information

Health{ll «--

MYRECORDS  ADVANCEDSEARCH »»  VIEWREPORTS SUPPORT »  FILEUPLOADER RELEASENOTES CREATE REPORTS

Data Attestation

Derek Shepherd

First Mame: Dersk Primary Organization Name:
Last Name: Shepherd Primary Street 1 Address:
NPI: 1111111111 Primary Street 2 Address:
Gender: Male Primary City:

Primary Specialty: Neurological Surgery Primary State:

Primary Email: amazingsurgeon@address.com Primary County:

Provider License Number: 999999999 Primary Postal Code:

MR Reliability Score: .67 Primary Phone:

HIE Endpoint Address:

Report Inaccuracy

GENERAL  ORGANIZATION AFFILIATIONS  ENDPOINTS  SOURCE RECORDS  INSURANCE

v Provider Name

Figure 16: Provider Master Record
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& MYRECORDS ADVANCEDSEARCH ~» VIEWREPORTS SUPPORT »» FILEUPLOADER RELEASENOTES CREATE REPORTS

Data Attestation

Derek Shepherd

First Name: Derek Primary Organization Name:
Last Name: Shepherd Primary Street 1 Address:
NPI: 1111111111 Primary Street 2 Address:
Gender: Male Primary City:

Primary Specialty: Neurological Surgery Primary State:

Primary Email: amazingsurgeon@address.com Primary County:

Provider License Number: 999999999 Primary Postal Code:

MR Reliability Score: .67 Primary Phone:

HIE Endpoint Address:

Report Inaccuracy

GENERAL ORGANIZATION AFFILIATIONS ENDPOINTS SOURCE RECORDS INSURANCE

New Provider Endpoint

RECORD LINK ENDPOINT ENDPOINT TYPE PRIMARY ADDRESS DATA SOURCE

View DisplayTest IHE Endpoint Yes DisplatTest@gmail,comm Samanta Jerde

Figure 17: Provider Endpoints

234 Programs

Programs data to be submitted to the OPD must be provided by the program itself, such as the
Patient Centered Primary Care Home (PCPCH) program. The program point of contact can
become a batch data contributor through the OPD user interface to begin the data source
onboarding process. The program can choose a transport mechanism and frequency for data
submissions. Programs do not have the option to use file uploader for data quality purposes
regarding other file uploader users. Since only programs can enter program information as the
source of truth.

Programs display:
e Detail
o Program Name

Program Manager
Status
Start Date
End Date
Created By

o Last Modified By
e Related

o Program Participation Name
Participation Name
Participant
Program Year

0 O O O O

O O O
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o Start Date

Health

Search here for providers and organizations

A MYRECORDS ADVANCEDSEARCH »» VIEWREPORTS SUPPORT ~» FILEUPLOADER  RELEASENOTES  CREATE REPORTS

Program

EHRIPTestaroo

DETAIL RELATED

Program Mame Program Manager!

EHRIPTestaroo Office of Health IT
Statusf Start Date!

Active 9/5/2011

Created By End Date

0 Adarsh Bhattad, 5/14/2019 400 PM 12/31/2021

Last Modified By

0 Adal tad, 5/14/2019 4:00 PM

Figure 18: Program Record

2.4 REPORTS

Reports can be generated for any data for which the user has access to view. The OPD offers users
a list of standard reports (see section-Error! Reference source not found. Error! Reference
source not found.) as well as the ability to create custom reports (see section-2.4.2 Creating
Reports). To access the Report Builder feature to create custom reports, end users must go through
the “Request an Additional Permission” process.

24.1 Viewing Reports

To view reports, the user navigates to the View Reports tab and chooses from the left side reports
navigation list options. This report page has three expandable options: Standard Reports, Shared
Reports and My Reports.
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Health

o] MY RECORDS ADVANCED SEARCH ~ VIEW REPORTS SUPPORT ~ FILE UPLOADER RELEASE NOTES

Reports

~+ Standard Reports

~+ Shared Reports

+ MyReports

Figure 19: View Reports

View Reports- Navigation List
a. Standard Reports:

Organization Program Participation
Provider Program Participation

Provider Demographics

Flat File Directory: Organizations

Flat File Directory: Providers

Managing Orgs with Affiliated Practices
Managing Orgs with Affiliated Providers
Organization Demographics

Practice Locations with Aff Providers

0O O O O O O O O

o

b. Shared Reports: additional reports that are deemed useful for the end user
c. My Reports: any report that is edited and saved for the specific end user’s use

To open a report, click on the report name. For example, the report for Provider Program
Participation would appear as Figure 20: Provider Program Participation Report.
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H'e a]th Search here for providers and organizations

f MYRECORDS ADVANCEDSEARCH v VIEWREPORTS SUPPORT » FILEUPLOADER RELEASENOTES  CREATE REPORTS

Subscribe to Report

REPORT
DProviderprogramParticipation Y ¢ = SaveAs W

Total Records

2/

PROGRAM MAME:

PROGRAM PROGRAM

MAME: PROGRAM | MAMAGER: PROGRAM PROVIDER

PROGRAM NAME: ORGAMIZATION PARTICIPATION PROWIDER PROVIDER PARTICIPATION | PROGRAM MEMBERSHIP | START EMD DATE
MAME STATUS MNAME NAME T MAME MNPl D YEAR TIER/STAGE STATUS DATE

Figure 20: Provider Program Participation Report

Towards the top right, there is a ‘Save As’ button with an accompanying drop-down. The drop-
down arrow allows users to select the report in Excel or CSV format and click Export to save
onto their local device as depicted below.

A MYRECORDS ADVANCEDSEARCH VIEWREPORTS SUPPORT v+  FILEUPLOADER »  RELEASENOTES
Subscribeto Report
E REPORT
Organization Y@ [®|  SaeAs v
Export
Totsl Records
Export View

ORGANIZATION | ORGANIZATION

MASTER: MASTER: = Ol
CRGANIZATION | CRGANIZATIONAL O Formatted Report Details Dﬂl\_f ORGANIZATION MASTER: EMAIL | M4
NAME PH
Kartini Hospital 001.001000.073 501
Devers Eye 001.001000.085 50
Instituze - Cornaz

CARES 001.001000.034 tast11@mail.com 50
Northwest
f { Format {
Legacy Keizer 001001000229 [ . = 50
General Surgery

HSB Family 000.000.01234. beb@countrybunker.com 501
Practice

Rehabilitation 001.001000.088 Carcel Export | 50
Madicine

Associates PC

Figure 21: Report Export

The ‘Save As’ button (Figure 22: Save Report) creates a copy of the report that gives the user two
options: ‘Make Private’ — only the user can find and run this report or ‘Move into Folder’ where
anyone with access to the folder can run the report.

21




'ealth Oregon Health Information Technology (HIT) Portfolio Project

Oregon
H e alth Search here for providers and organizations SEARCH
il

N MY RECORDS ADVANCED SEARCH ~~ VIEW REPORTS SUPPORT FILE UPLOADER RELEASE NOTES

Subscribe to Report
Save As
REPORT
Provider Name Y ¢ & @ SaveAs ¥
Copy of Provider Program Participation
Total Records
& Select
PROGRAM NAME: PROGRAM Private Reports Selact Folder AEMBERSHIP | START END DAT|
PROGRAM MNAME STATUS TATUS DATE
Lunch Program Active nactive 5/1/2018 | 4/30/201
. Cance‘ | | |
Pizza Club Active 4/16/2019
Taco Truck Active = Taco Truck - Bruce Madsen | Bruce Madsen = 4/16/2019
Taco Truck Active = Taco Truck -Julie O'Toole Julie O'Toole = 4/16/2019
Grand Total
(4 records)

Figure 22: Save Report

If users are interested in routinely receiving the report they can click the ‘Subscribe to Report’
button available towards the top left on any report page illustrated below:

He a]th Search here for providers and organizations & SAMANTA.. ¥

# MYRECORDS ADVANCEDSEARCH »»  VIEWREPORTS SUPPORT v FILEUPLOADER RELEASENOTES  CREATE REPORTS

Subscribe to Report

REPORT
DDroviderprogramParticipation Y ¢ & SaveAs | W

Total Records

Y

PROGRAM MAME

PROGRAM PROGRAM

MAME: PROGRAM MANAGER: PROGRAM PROVIDER:

PROGRAM MAME: ORGANIZATION PARTICIPATION PROVIDER PROVIDER PARTICIPATION | PROGRAM MEMBERSHIP | START EMD DATE
MAME STATUS MNAME MNAME T MNAME NPI D YEAR TIER/STAGE STATUS DATE

Figure 23: Subscribe to Report

Subscribing to a report sends a request to the appropriate OPD administrator to add the user to the
distribution list that is automatically emailed at the chosen interval (daily, weekly, or monthly).

There are several advantages to subscribing to a report, including but not limited to:

o Continue internal processes — if an OPD user has job duties that directly relate to specific
information found within the OPD.

e Convenience — If an OPD user would like to view the same report on a regular basis
without having to log into the system and navigate to the report each time.
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At b iy

e Knowledge — If an OPD user would like to remain up to date on current information
within the PPD.

Once clicked the following message will appear confirming the user’s subscription (See Figure
24: Report Subscription Notification):

Attention:

You have submitted a request to subscribe to this report. If you wish to unsubscribe from this report, please

submit a new ticket. Be sure to include the name of the ticket and a link to the record (copy the URL).

Figure 24: Report Subscription Notification

Users who subscribe to a report will be placed in a group to receive that specific report as their
preference indicated. Users will receive reports they have subscribed to via email with the
information in an embedded table, as illustrated below:
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Subject: Report: Sams Hospital Report run at 4/17/2018 11:26 AM

Sams Hospital Report

Run as: Samantha Bolton
Run at: 4/17/2018 11:26 AM

Filtered By:
Show: All organizations
Primary Address Line 1 not equal to
AND Organization Type equals Hospital

Organization TypeOrganization Name Primary Address Line 1 Primary City Primary State/ProvincePrimary Zip/Postal Code
Hospital GERBER MEMORIAL HOSPITAL 212 5. SULLIVAN FREMONT Mi 49412
Hospital St Mary Mercy Hospital 36475 FIVE MILE ROAD LIVONIA Ml 48154
Hospital Lakeland Community Hospital Watervliet 400 Medical Park Drive Watervliet MI -

Hospital MIDMICHIGAN MEDICAL CENTER CLARE 703 N MCEWAN CLARE Mi 48617
Hospital MclLaren Bay Region 1900 Columbus Ave Bay City Michigan 487086831
Hospital Mclaren Port Huron 1221 Pine Grove Ave Port Huron Michigan 480603511
Hospital PROVIDENCE HOSPITAL 16001 WEST NINE MILE SOUTHFIELD MI 48037
Hospital Schoolcraft Memorial Hospital 7870W US Highway 2 Manistique Michigan 498541599
Hospital LAKE HURON MEDICAL CENTER 2601 ELECTRIC PORT HURON Mi 48060
Hospital CHC - Branch Hospital 274 E Chicago 5t Coldwater Michigan 490362041
Hospital Detroit Medical Center - Detroit Receiving 42101 St. Antoine Ave Suite 2B UHCDetroit Michigan 48201
Hospital Henry Ford Hospital - Main Campus 2799 W Grand Blvd Detroit Michigan 482022608
Hospital HELEN DEVOS CHILDREN'S HOSPITAL 100 MICHIGAN NE GRAND RAPIDS MI 49503

Figure 25: Scheduled Report Email Sample

2.4.2 Creating Reports

If a user has reviewed the available standard reports and any other report available through the
‘“View Reports’ tool, and determines a new report is needed, the OPD offers the ability to create
custom reports. To access the Report Builder feature to create custom reports, end users must go
through the Request an Additional Permission process (see section 2.7 Requesting Additional
Permissions).

To create a report, navigate to the Create Reports tab.

Hcalth Search here for providers and organizations

. ] MY RECORDS ADVANCED SEARCH ~ VIEW REPORTS SUPPORT ~ FILEUPLOADER RELEASE NOTES CREATE REPORTS

TUTORIALS STANDARD REPORTS
FIND APROVIDER TUTORIAL NAME TUTORIAL VIDEO
Basic Functionality Tutorial https://s3.amazonaws.com/oregon-recording... Qrganization Program Participation

Figure 26: Reports Header
The following page will open for the Report Builder:
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Health Search here for providers and organizations & SAMANTA.. ¥

1] MY RECORDS ADVANCED SEARCH ~ VIEW REPORTS SUPPORT ~ FILE UPLOADER RELEASE NOTES CREATE REPORTS

Folders All Folders
Find & folder Find reporis and dashboards... Recently Viewed ¥ | Al Types v/
All Folders Action Name 5} Folder Created By

|z My Personal Custom Reports o records to display
1| My Personal Dashboards
|z Shared Reports

| Standard Reports

Figure 27: Launch Report Builder

‘. Create New Report

Select Report Type
tickets [x) Preview
Case Report
Sustomer Support Reports
) Count Status
ickets and Organization 1D Type Open Working Closed
Provider ID Guestion £ 15 ty
Tickets with Contact Roles Problem 12 1" 33
Tickets with Contact Roles and Organization ID Biling Incuiry 7 9 4t
Tickets with Contact Roles and Provider 1D Grand Totak: M % I
Tickets with Emails
Tickets with Emails and Organization 10
Tickets with Emails and Provider 1D

Figure 28: Report Builder Launched

Users can click the ‘New Report’ button to create a new report. They can also view the same
Shared Reports and Standard Reports as they did in the ‘View Reports’ page by navigating to the
respective folder towards the left.

After choosing ‘New Report’, users will then need to select a report type.

Users can search within the Quick Find tool to find the report type they are looking for. They can
also expand the folders to see what specific report types are available within each section. A report
type defines the set of records and fields available to a report. Reports display only records that
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meet the criteria defined in the report type.2 After users choose a report type, they will need to
click the ‘Create’ button to proceed to the next step.

When first-time users open the Report Builder, the following screen appears with two options in
the right upper corner where they can view a “Guided Tour” or “Video Tutorial” of report building
(see Figure 29: Report Builder Training Assistance). Should users need additional assistance, this
feature is a helpful resource.

HC a]th Search here for providers and organizations & SAMANTA... ¥

N MY RECORDS ADVANCED SEARCH ~ VIEW REPORTS SUPPORT ~ FILE UPLOADER RELEASE NOTES CREATE REPORTS

’ Report Type: Provider Affiliation Source Records
a2 Unsaved Report

Save Save As Close # Report Properties Add Report Type | [pEULE ST

Fields [an]a[#]=] Filters | Add ¥

Show My provider to organization affiliati | v

Quick Find

e 3 dros 12 25 fas o e remon || DL€ FIEld | Created Date w | Range|CumentFQ | v | From | @//2019 f=| To|sr302019 )
=1 Bucket Fields To add filters, click Add
@ Add Bucket Field
== Affiliation Source Records
& Provider to Organization Afi
@ Affiliation Source Record ID =
(3 Created Date Preview Tabular Format ¥ Show ¥ Remove All Columns

i Created By: Full Name
L Last Modified Date

Affiliation Source Record ID

Figure 29: Report Builder Training Assistance

The report can be customized according to the user’s needs. Fields on the left can be dragged to
the report area on the lower right or the filter criteria on the upper right. Salesforce provides the
additional information and images to further describe Report Building. *

2 https://resources.docs.salesforce.com/206/latest/en-us/sfdc/pdf/salesforce analytics overview cheatsheet.pdf
3https://resources.docs.salesforce.com/206/latest/en-us/sfdc/pdf/salesforce report builder impl_guide.pdf
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ckets

Report Type: s )
47 Unsaved Report Guided Tour | Video Tutorial

Save | Save As | Close & Report Properties | | Add Report Type | Lol TDR Y

Fields [an]a]e[z] Filters |_Add_ ¥

Show | All tickets w | Units| Hours v
uick Fi

Date Field [Ope

g and to add

| Bucket Fields. R
& 7 Bkt Fiéld Building reports is easy with our interactive visual editor. Take a quick tour
® u {

= (4 Ticket Information
@ Ticket Owner No Thanks Show Me Later Start Tour »
Ticket Owner Alias

“

Build Reports Interactively

4 Created By Preview Tabular Format ¥ Show ¥ Remove All Columns
Created Alias

Ticket Last Modified By
& Ticket Last Modified Alias
4 Subject 4 Add columns by dragging fiolds into the preview pan
@ Ticket Number

« Parent Ticket Number

& Parent Ticket ID

“ Status

u Type

@ Ticket Record Type

& Priority

4 Ticket Reason

®

=

« Description

Figure 30: Guided Tour

Preview Tabular Format ¥ Show ¥ Remove All Columns

Set Report Format and Group Data

« Add columns
Choose the format that organizes -
your data in the best way. For 5]
summary, matrix, and joined
reports, group data by dragging
fields into designated drop zones.

<3

10of4 4 Previous Continue »

Figure 31: Start Tour

Save Save As | | Close 3 X @

Find the Right Data

Fields m. Use Quick Find and filters to hone in on the fields you

want. Add fields and formulas to your report by rs v
double-clicking or dragging them to the preview pane

Quick Find

B
&

Drag and drop to add fields to the report

(=1 Bucket Fields - 20fd
& Add Bucket Field

I=) 1 Ticket Information
 Ticket Owner
u Ticket Owner Alias -

4Previous | Continue»

Figure 32: Find the Right Data
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Report Type: Tickets
4" Unsaved Report

Save Save As Close

Fields

Q, Quick Find

Drag and drop to add fields to the report
(=1 Bucket Fields e
& Add Bucket Field
(=1 Ticket Information
 Ticket Owner
Ticket Owner Alias
Created By
Created Alias
Ticket Last Modified By
Ticket Last Modified Alias
Subject
Ticket Number
Parent Ticket Number
Parent Ticket ID

T E S s EEEE

# Report Properties Add Report Type 0 Run Report

Filters |_Add ¥

Show | All tickets [w]| units Hours [+

Date Field | Opened Date I'w | Range Al Time [w! From ‘%“ To
add filters, click Add
- X
Refine Report Scope
Set report scope quickly by setting view, timeframe, <

and up to 20 custom filters 1ove All Columns

3of4 4 Previous Continue »

+ Add columns by dragging fields i

the preview pane

Guided Tour | Video Tutorial

Figure 33: Refine Report Scope

Report Type: Tickets
Unsaved Report

Save Save As Close

Fields [an]a]#]=)]

Q, Quick Find

Drag and drop to add fields to the report

[=/-J Bucket Fields =~
& Add Bucket Field

(=1 Ticket Infarmation
« Ticket Owner

Ticket Owner Alias

Created By

Created Alias

Ticket Last Modified By

Ticket Last Modified Alias

Subject

Ticket Number

Parent Ticket Number

Parent Ticket ID

Statu

SERSEE SN T R R

#% Report Properties Add Report Type

Filters |_Add ¥
Show | Al tickets

['w | UnitsHours [w]

Date Field | Opened D Add a Chart x ]

To add filters, click At
Represent your data visually by adding a chart to
summary, matrix, and joined reports. The chart
builder makes it easy.

Preview Tabula

Grand Totals (20 Aofa

4 Add columns by dragg

4 Previous | End Tour»

Figure 34: Add a Chart
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Report Type: Tickets
4" Unsaved Report

Guided Tour | Video Tutorial

Save Save As Close # Report Properties Add Report Type O Run Report

Fields [an]a[#[2] Filters _Add ¥

Show | Al tickets w | Units | Hours v

Quick Find

pate Field [Opene £y 4 Qut More

Drag and drop to add fields to the report
=/ Bucket Fields

& Add Bucket Field
=) Ticket Information

G Ticket Owner

To add filters, clic We've covered the basics. To learn more, visit the online help or watch the video
tutorial

u Ticket Owner Alias Replay Close

u Created By Preview Tabu

« Created Alias

 Ticket Last Modified By

u Ticket Last Modified Alias

“ Subject 4 Add columns by dragging fields into the preview pane:
u Ticket Number

4 Parent Ticket Number

Figure 35: Additional Training Information

HC a]th Search here for providers and organizations

[} MY RECORDS ADVANCED SEARCH ~ VIEW REPORTS SUPPORT FILE UPLOADER RELEASE NOTES CREATE REPORTS

Report Type: Provider Affiliation Source Records

s Unsaved Report ‘Guided Tour | Video Tutorial

Save Save As Close # Report Properties Add Report Type | [elLHL R 0T, S

_— Fitors [ Add_~
Show | My provider to organization affiliafi | ¥ |
ick Find
drop to add fields to the report

Date Figld | Created Dale v | Range|CunentFa | ¥ | From 4mm019 5| To|emom01s =

=4 Bucket Fields To add filters. click Add.
& Add Bucket Field
=i Afiiliation Source Records
@ Provider to Organization Afl
@ Affiliation Source R —
(2 Created Date Preview Tabular Format ¥ Show ¥ Remove All Columns
@ Created By: Full Name
[ Last Modified Date
@ Last Modified By: Full Mam¢

Affiliation Source Record ID

ASR-000000578

4 Address , ASR-000000599
d City

Accepting New Patients -
4 Accepting This preview shows a limited number of records. Run the report to see all results.
@ County

4 Record Process Status

Figure 36: Salesforce Documentation on Report Building

e Fields Pane (top left): The Fields pane displays fields from the selected report type,
organized by folder. Find the fields you want using the Quick Find search box and field
type filters, then drag them into the Preview pane to add them to the report. Create, view,
edit, and delete custom views and fields in the Fields pane as well. In the joined report
format, the Fields pane displays fields from all report types added to the report, organized
by report type.
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Filters Pane (top middle): Set the view, time frame, and custom filters to limit the data
shown in the report.

Preview Pane (bottom middle): The dynamic preview allows users to preview and further
customize the report. Drag and drop items to add, reorder, and remove columns, summary
fields, formulas, groupings, and blocks. Change the report format and display options or
add a chart. The preview shows only a limited number of records. Run the report to see all
your results.

To save a Custom Report, navigate to the ‘Save’ button on the top left (see Figure 37: Saving a

Report).

’ Report Type: Providers
B

Unsaved Report Guided Tour | Video Tutorial

Save Save As Close # Report Properties Add Report Type © Run Report
Fields [an]a[#]= Filters |_Add _~
Show Allproviders | v
Quick Find All providers

Date Field v
Drag and drop fo add fields o the report Provider: Last Modifiec. w | Range All Time From 3| To

/¢ Bucket Fields A | To add filters, click Add
g Add Bucket Field

=) Provider: Info
& Provider: ID
4 Provider: Provider ID

# Active Preview Tabular Format ¥ Show ¥ Remove All Columns
@ Carrier Mailing Address Gity Provider: Provider ID Carrier Mailing Address State Coverage Start Date Coverage End Date
4 Carrier Mailing Address Cour 000000619 oR
4 Carrier Mailing Address Line
@ Carrier Mailing Address Line I P-000000625 OR
4 Carrier Mailing Address State P-000000626 OR
4 Carrier Mailing Address Zip C P-000000627 OR
4 Carrier Name P-000000628 OR
4 Claim Provider Amount 000000629 orR
4 Country of Gitizenship
() Coverage End Date P-000000630 OR
() Coverage Start Date P-000000631 OR
# Currently practicing in this st P-000000632 OR
4 Current Status of Claim P-000000633 OR
@ Date of Birth P-000000634 OR
# DEA Authorized
'+ DEA Number P-000000635 OR
i Y| P-000000636 OR
< > D NNNNNNR27 nD

Figure 37: Saving a Report

After the ‘Saved’ button is clicked, the following window will appear (see Figure 38
Describing, and Assigning Report Folder).

: Naming,
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Filiers | Add __~

Show Al providers v

ate Field Provider: Last Modifiec, ¥ | Range All Time v | From 2 To =

To add filters, clic Save Rep[)rt He|p for this Page f.:, x

[x1]

Report NamEI TEST Custom Repori]
Report Description

review Tal

rovider: Frovide Report Folder My Personal Custom Reports v [
-000000619 -
-000000625 -
-000000626 -
-000000627 _
000000628 Save Save and Run Report Cancel .
000000620 OR ° ’ i
-000000630 OR - -
-000000631 OR - -
Annnnneoo ~D

Figure 38: Naming, Describing, and Assigning Report Folder

Users can then add a Report Name, a Report Description, and assign the Report Folder in which
they want the report to save. Once the required information is populated, the user will have to click
the ‘Save’ button again.
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The user will be automatically redirected back to the report. To ensure the report saved
successfully, check that the name created for the report is displayed in the upper left corner (see
Figure 39: TEST Custom Report).

" -?2';"1—"51:2:;:0;:;;5“ Guided Tour | Video Tutorial
ave Save As  Close | % Report Properties Add Report Type
Fields m -] Filters | Add ¥
JE— Show Al providers v
orag and arop to acd relcs to e report | DAt Field | Provider Last Modified] ¥ | Range| Al Time I+ From]| gl o
5&3 Bucket Fields A || Toadd filters, click Add
& Add Bucket Field
(=) Provider: Info
« Provider: ID
& Provider: Provider ID
# Active Preview Tabular Format ¥ Show ¥ Remove All Columns
4 Carrier Mailing Address Gity Provider: Provider ID Garrier Mailing Address State Coverage Start Date Coverage End Date
 Carrier Mailing Address Cour P_000000619 OR ~ _ a
 Carrier Mailing Address Line
@ Carrier Mailing Address Line P-000000625 OR
« Carrier Mailing Address State P-000000626 OR
4 Garrier Mailing Address Zip C  P-000000627 OR
4 Carrier Name P-000000628 OR
@ Claim Provider Amount P-000000629 OR
& Gountry of Gitizenship
(] Coverage End Date P-000000630 OR
) Coverage Start Date P-000000631 OR
# Currently practicing in this st P-000000632 OR
 Current Status of Claim P-000000633 OR
1 Date of Birth P-000000634 OR
# DEA Authorized P.000000635 orR
4 DEA Number
P ¥ P-000000636 OR
< > D ANNANNA2T o v

Figure 39: TEST Custom Report

To retrieve custom reports, users will navigate to the Report Builder and choose the folder in which
they saved the report. In the example shown above, the user created the custom report: TEST
Custom Report. TEST Custom report is saved and can be accessed the Report Folder: My Personal
Customer Reports, as shown below (see Figure 40: Report Saved in Folder).

Reports & Dashboards | New Report...

Folders My Personal Custom Reports
Find a folder Find reports and dashboards All tems [v All Types [w]
All Folders Action  Name ~ o)} Folder Created By
|z My Personal Custom Reports | =] "] Example My Personal Custom ... Batz, Everardo
-1 My Personal Dashboards B3] [ Tesa My Personal Custom . Batz, Everardo
| Shared Reports
| I Test My Personal Custom ... Batz, Everardo
|cu Standard Reports
"] TEST Custom Report My Personal Custom ... Batz, Everardo

Figure 40: Report Saved in Folder

To share a custom report with other users, users can simply drag and drop the report to the Shared
Reports folder, as shown below.
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Reports & Dashboards _

Folders All Folders
Find a folder Find reports and dashboards Recently Viewed ¥ | Al Types v
All Folders Action  Name ¥} Folder Created By
2 My Personal Custom Reports |» [ TEST Custom Report My Personal Custom ... Batz, Everardo
-1 My Personal Dashboards PD-202 Provider Data Verification Report
- Shared Reports ‘Q | = [ Shared Reports Larson, Elyssa
| Standard Reports )
Providers with Source Records
TEST Custom Report | Standard Reports Bhattad. Adarsh
Provid
&4 | roviders Standard Reports Bhattad, Adarsh
Customized O izati
|* ustomized Qrganization Shared Reports Turcotte, Amie

Provid ith Speciality Report
roviderwi peciality Repo Shared Reports Turcotte, Amie

[«] [«] [«

Test My Personal Custom ... Batz, Everardo

|«

Tesa My Personal Custom ... Batz, Everardo

|
[~ Provider with Specialty Report Shared Reports Batz Everardo
i
|
i
i

|«

Example My Personal Custom ... Batz. Everardo

Figure 41: Drag and Drop to Shared Reports Folder

Users may contact the Provider Directory Help Desk if they need additional assistance in building
reports.

2.5 LOADING DATA THROUGH THE FILE UPLOADER

The file uploader tool allows users to upload batch records. This is helpful when large numbers of
providers or organizations need updated data or data attestations. Users will need to request
additional permissions to upload files.

The ‘File Uploaders’ tab is located on the Home Page (See Figure 42: File Uploader Tab). Users
may also use Secure File Transfer Protocol (SFTP), which is a network protocol for secure data
transfer via a Secure Shell (SSH) data stream connection. SFTP is the most commonly used and
most preferred method of transport for batch files. SFTP files will be loaded into Provider
Directory using Informatica Extract, Transfer, & Load (ETL).

To submit data, users are required to utilize the OPD’s data loading specification document. If a
user does not have this document, they will need to submit a support ticket through the OPD Help
Desk.

Once the OPD Help Desk receives the request for a batch data contributor, they will confirm
approval with OHA. OHA will contact the batch data contributor to review the request. After OHA
approves the request, the OPD Onboarding team will set up a meeting with the user to review the
data specification document, load a test file into the Pre-prod environment, and work through any
errors that may occur with the end user’s data. Once this onboarding is completed, the user will be
able to utilize File Uploader independently, provided they conform to the required data loading
specification document.
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] MY RECORDS ADVANCED SEARCH ~ VIEW REPORTS SUPPORT ~ FILE UPLOADER RELEASE NOTES CREATE REPORTS

DEMO
File Upload Upload Status 4 g 5

File Upload

This page allows you to submit files. Please follow Instructions below.

File Uploader

This tool allows Oregen Provider Directory end users with the ‘batch data contributor’ permission who have completed data source onboarding to submit batch data via CSV
files.

Figure 42: File Uploader Tab

To better understand the file upload process, the user must understand the necessary data loading
specification in which new files should be submitted. The full data loading specification document
is captured in section Error! Reference source not found., and described in detail in the following
figures and section.

PD_Data_Loading_Specification_Endpoints_v16_03-20-19 - Excel
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= I N Oregon Provider Directory
I Data Loading Specification
wcranres O ORAATION oo
vt semvces
Endpoints

Last updated: March 8, 2019

The Oregon Provider Directory is a secure, online database designed to leverage data from existing, trusted data sources. The Oregon Provider Directory Data Loading
Specification documents are a reference for Batch Data Contributors to submit information to the Oregon Provider Directory via a batch file of data. Each type of data
set has an individual Data Loading Specification file type, such as providers, organization, provider to organization affiliations, organization to organization affiliations,
provider endpoints, and staff information.

Only Batch Data Contributor end users in the Oregon Provider Directory have the permission to submit batch data files. Batch data files may be submitted through
any of the transport mechanisms outlined in the Implementation Guide, including the user interface File Uploader feature, through Secure File Transfer Protocol
(SFTP), Direct Secure Messaging, or API (FHIR, REST, SOAP). Batch data files must be submitted using the PD Data Loading Specifications.

The file must be submitted as a comma separated value file (CSV). All data is double quoted and comma separated. If the value has a double quote, then another
double quote is used to escape it. For example: “Name”, "Age” = "a" "b,c",”12". The person's name registers as a b,c - and their age as 12 because there is no comma

in between a and b. The two quotation mar| their own are not field separators and therefore need the separating commas to correctly provide the data. Unless
specified on a specific field, there is one entry p I

Cover Sheet Sample File ‘ Specifications | Available Content Types ‘ (O]

Figure 43: Data Loading Specification Cover Sheet

The data specification document initially displays a Cover Sheet, which provides further
information about the file submission process for users to review). There are multiple data loading
specifications including: Organizations, Providers, Provider to Organization Affiliations
(relationship between provider and organization), and Organization to Organization Affiliations
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(relationship between two different organizations). Each tab contains a list of various fields for
which data can be populated by the data source and eventually updated within the OPD.

For example, when the Provider tab is selected, the user can view a long column which describes
multiple fields and exactly how those fields need to be populated by the data source. While only
required fields are needed for validation, providing additional data allows for a more robust
provider directory.

Sl nsert  Pagelayout  Formulas  Data  Review  View  Help  Q Tell me what you want to do
— Lor = e -
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- - - - T ~ | character -
Multi-Select Restricted
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Multi-Select Restricted
|4 Languages Written Opticnal Indicates the languages written by provider See tab ‘Available Languages’ Picklist N/A
Multi-Select Restricted
5 | Provider Race Optional Provider's race(s) See tab 'Available Provider Race' Picklist nja
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Figure 45: Data Specifications- Providers Sample Tab

Only Batch Data Contributor end users in the Oregon Provider Directory have the permission to
submit batch data files. Batch data files may be submitted through any of the transport mechanisms
outlined in the Implementation Guide, including the user interface File Uploader feature, through
Secure File Transfer Protocol (SFTP), Direct Secure Messaging, or APl (FHIR, REST, SOAP).
Batch data files must be submitted using the PD Data Loading Specifications.
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The file must be submitted as a comma separated value file (CSV). All data is double quoted, and
comma separated. If the value has a double quote, then another double quote is used to escape it.
For example: “Name”,” Age” ="a""b,c",”12”. The person's name registers as a"b,c - and their age
as 12 because there is no comma in between a and b. The two quotation marks on their own are
not field separators and therefore need the separating commas to correctly provide the data. Unless
specified on a specific field, there is one entry per cell.

The Sample file tab is provided for reference. When submitting a file, all other tabs should be
deleted leaving only the tab with the data in the exact ‘sample file' format.

The Spec tab describes the specifications for each possible data element. Unless specified on a
specific field, there is one entry per cell.

Field Name: This is the label displayed in the PD user interface for that data element.

Field API Name: This is a hidden column that should be un-altered. It is used for internal
mapping.

Required/Optional: This indicates whether that specific field is required or not. If the field
is required, the file must include a data entry for that column on each row line item. If the

required fields are not populated, then the file will be rejected, and no data will be
submitted.

Help Text: This is the help text that displays on the field in the user interface.

Example/ Accepted Values: This column describes an example of the data element, and/or
the accepted values for that field.

Formatting condition: This describes the exact formatting required for that field's data
element being submitted.

Validation Rule: This describes the necessary data element format for validation
requirements. If the validation requirement is not met, the file will be rejected.

Length (Max number of characters): This displays the maximum quantity of characters
allowed within the field.

Other tabs may be included in some Data Loading Specifications to denote the specific accepted
values for fields with lists.
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Figure 46: Data Specification- Validation Rules

Files must be saved in Common Separated Value (.csv), format rather than Excel (.xlsx), to ensure
successful upload.

Additionally, adding details within the description field for the file is recommended for internal
tracking. These steps will ensure there is no confusion during audits or in audit reports.

The interface allows users to drag and drop the file or click ‘+ Add files’ to upload the file.

& File Uploader x

+
* @O (=]
@ crrolder  »

< c o

@ https/test-orpd-test.cs33.force.com/OHACommunity/s/fi loader

@ Testlink Yy MantisBT

© Peraton Inc. - Sign In () OHP/CQMR () OHP/CQMRLive () CQMR-PreProd [g CQMR Sharepoint [E] MiHIN Worksheets

Health

31 Apps ) PD Test System

Search here for providers and organizations & SAMANTA.. ¥

A MY RECORDS ADVANCED SEARCH v VIEW REPORTS SUPPORT v FILE UPLOADER RELEASE NOTES CREATE REPORTS

File Upload

| acknowledge that this is not a
production server and in no way should
any Protected Health Information (PHI)
or other legally protected information be
entered or uploaded through this site or
application.

Figure 47: File Uploader PHI Acknowledgement
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File Upload

This page allows you to submit files. Please follow Instructions below.

File Uploader

This tool allows Oregon Provider Directory end users with the ‘batch data contributor’ permission who have completed data source onboarding to submit batch data via CSV
files.

Each type of data set has an individual Data Loading Specification file type, such as providers, organizations, provider to organization affiliations, organization to
organization affiliations, provider endpoints, and staff information.

The file must be submitted as a comma separated value fil

CSV). All data is double quoted and comma separated. If the value has a double quote, then another double
quote is used to escape it. For example: “Name”,"Age" =" ¢","12". The person's name registers as a"b,c - and their age as 12 because there is no comma in between a
and b. The two quotation marks on their own are not field separators and therefore need the separating commas to correctly provide the data

While providing data for all fields is encouraged, only the required fields are necessary for an approved submission. It is encouraged to populate the optional fields to allow
for more robust and accurate records within the Provider Directory.

For additional assistance, contact the Oregon Provider Directory Help Desk at 1-877-285-1954, via email at help@oregon-pd.org, or by submitting a help desk ticket on the
“Contact Support” page.

Figure 48: File Uploader Instructions

fcalt

A MY RECORDS ADVANCED SEARCH ~ VIEW REPORTS SUPPORT ~ FILE UPLOADER RELEASE NOTES CREATE REPORTS

The file must be submitted as a comma separated value file (CSV). All data is double quoted and comma separated. If the value has a double quote, then another double
quote is used to escape it. For example: “Name”,"Age” = "a™b,c","12". The person's name regisiers as a"b.c - and their age as 12 because there is no comma in between a
and b. The two quotation marks on their own are not field separators and therefore need the separating commas to correctly provide the data

While providing data for all fields is encouraged, only the required fields are necessary for an approved submission. It is encouraged to populate the optional fields to allow
for more robust and accurate records within the Provider Directory.

For additional assistance, contact the Oregon Provider Directory Help Desk at 1-877-285-1954, via email at help@oregon-pd.org, or by submitting a help desk ticket on the
"Contact Support” page

File Type Instructions

1. First prepare data exactly to the data loading specification file.

o 2. Select the file type to be loaded from the File Type drop down menu. Only one file type may be loaded at a
Description of File(s) time. Multiple files of the same file type may be loaded at one time.
3. Fill out the Description of File(s) open text box with language for internal tracking purposes if needed
4. Use the File Selection button to open the files of the selected file type that are ready to be loaded.
File Selection _ §
5. Once all files have been selected, then click the Upload buiton.

6. A notification will display in the Upload Status tab and an email will be sent with the file status.

Drag Files Here 7. I a file does not pass validation, the errors will be listed in the Upload Status tab. Please fix the errors and re-
P P!
or upload.
+ Add files 8. Files that have passed validation will display in the Provider Directory within 24 hours.

Figure 49: File Upload Submission Page

Once a file is chosen to upload, the user must specify the file type (in this example — Providers) to
ensure the new data is populated into the correct place within the OPD. If the user plans to upload
multiple files over time, the user can also add a description with the version number or date to help
for future references.
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Once all the information is completed and the file attached, select the ‘Upload’ button, as shown

in Figure 50: File Uploader Final Step.

File Type
Description of File(s)

File Selection

s for upload

have been selected, you may submit the files by pressing the “Upload” button at the bottom

Once the file finishes uploadin

Figure 50: File Uploader Final Step
g, the following screen will open, detailing the file upload status

and showing a list of files that have been previously uploaded along with their status. Additionally,
after a user uploads a record the user will receive an email notifying them if upload was successful

or if it failed.

Thank you for your submission!

File Upload Status

Uploaded
Time

File
Type

Aay 16, 2018,
128 PM

Iy

PM

Showing 1 1o 2 of 2 entries

File Name

oviderBalchUpload1.csv  Validation

16, 2018 BOOK1.CSV

Status Message

2.6 REPORTING AN |

Figure 51: File Uploader Status

NACCURACY

A user can report an inaccuracy on any record if the user believes the information displayed is not
accurate. After navigating to a record, users can click on any of the data fields in the top card
presented or the ‘Report Inaccuracy’ button on the Master Record. The image in Figure 52 shows
the data source drill down displayed when selecting a field within the master record. From this
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view, the user may select the button, “Report Inaccuracy” to report the data for further data
stewardship evaluation. When an inaccuracy is reported by an OPD end user, this action will add
a gray flag to the field display to alert other users that the data is being evaluated for accuracy. If
an inaccuracy is reported by an OHA Administrator or OPD data steward, the field will be marked
with a red flag.

Health ® n-

# MYRECORDS ADVANCEDSEARCH » VIEWREPORTS SUPPORT » FILEUPLOADER RELEASENOTES  CREATE REPORTS

Data Attestation

Derek Shepherd

First Name: Derek Primary Organization Name:
Last Name: Shepherd Primary Street 1 Address:
NPI: 1111111111 Primary Street 2 Address:
Primary City:

Primary State:

Primary County:

Primary Postal Code:
Primary Phone:

HIE Endpoint Address:

Samanta Jerde: 1111111111 8

Report Inaccuracy

Report Inaccuracy

Figure 52: Report Inaccuracy

For example, if the Provider License Number was incorrect, the user would click the ‘Report
Inaccuracy’ button as shown (see Figure 52: Report Inaccuracy) would be presented.

Report Data Inaccuracy

Record if not a field

Description ™

Submit

Close

Figure 53: Report Data Inaccuracy Form

On this form, the user can once again confirm the inaccurate field and provide an explanation of
the incorrect data as well as a recommendation of how it should be corrected.
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The user clicks the ‘Submit’ button to process the ticket, or the ‘Close’ button to exit the form.
Users can also click the ‘X in the top right to cancel the request.

Reported inaccuracies will then be evaluated and addressed by data stewards.

Source Records are automatically rolled up to update the Master Record. Any data changes or
updates made to inaccurate data by data stewards will be reflected in the Master Record at this
time.

2.7 REQUESTING ADDITIONAL PERMISSIONS

OPD access is granted by OneHealthPort, and permission sets are assigned within the OPD based
on the OneHealthPort role. The PD roles are mapped to OneHealthPort roles and OHA functions.

The basic end user role has permission sets that include basic view rights, basic data contributor,
and access standard reports. This is the standard role and a pre-requisite for all other roles. The
basic end user role allows the end user to create tickets; view, create and edit organization and
provider data; and view reports. The OneHealthPort roles that are associated to these basic end
user permissions are depicted in Table 1: OneHealthPort Roles for Standard Users within Provider
Directory.

Through the OPD user interface, users may request additional permissions in addition to their
standard role permissions such as API access, create reports, batch data contributor and escalated
trust preference for specific records within the OPD solution. All requests for elevated permissions
will be handled via the Help Desk ticketing system. OHA establishes the criteria to approve these
requests.

Users submit their requests through the OPD. Requests are then approved based on criteria defined
by OHA. Though requests are always reviewed using OHA’s criteria, OHA’s direct involvement
is not necessary in all cases.

Help Desk tickets are addressed in the order received and prioritized depending on tier and severity
level from Monday to Friday, 8:00am-5:00pm PST per the Help Desk Plan.

Examples of additional permission sets that may be requested include:

e Batch Data Contributor user who can use file uploader and/or load batch files with any of
the PD transport mechanisms

e Organization Representative user who has higher trust when attesting to data for specific
organization records

e Provider Clerk user who has higher trust when attesting to data for specific provider records
e Create Reports user who can access Report Builder and create custom reports
e View API access to set up a machine user to access PD data and reports

o See the OPD Implementation Guide for further instructions regarding REST and
SOAP API connections.
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To submit a ‘Request Additional Permissions’ ticket, navigate from the Home Screen to the drop-
down menu that appears under your name and select the “My Profile’ tab and the following page
should appear.

Organization Representative TINs

$3117610%

Organization Representative NP5

Provider Clerk NPIsi
1750450573, 1275633844

Data Inaccuracy
Data Inaccuracy
Data Inaccuracy
Data Inaccuracy
Data Inaccuracy
Data Inaccuracy
Data Inaccuracy

Request Permissions Testing

Request Additional Permissions

Figure 54: Request Additional Permissions

42



I ‘ ealth Oregon Health Information Technology (HIT) Portfolio Project

On the bottom left hand corner of the page there will be a “Request Additional Permissions”
button. After selecting this button, a form will appear to enter required information (see Figure
55: Request Additional Permissions Ticket Form).

New Ticket: Request Permission

Ticket Information

Contact Mame Priority

Medium
* Status " Subject
New v

Description Phone Mumber

* Request Permissions

Available Chosen
Create Reports

Batch Data Contr...

-

Cancel Save & New

Additional Permizsion

Figure 55: Request Additional Permissions Ticket Form

From this page, users can complete the form. Only the fields highlighted by a red asterisk are

required. The required fields include the Status, Request Permissions and Reason for Request.

To choose multiple permission sets to request, click on one permission set, then hold down the

CTRL key while choosing additional permissions.
Click ‘Save’ to submit the ticket.

Once the Help Desk receives a ticket requesting additional permissions, the Help Desk follows the
approved OHA decision tree process to determine if the end user is approved or denied the
additional permission set. Once the changes have been implemented, the Help Desk closes the
ticket, and an email will be sent to the requesting user to inform them that the additional permission

request has been approved and that their permissions have been updated accordingly.

2.8 UNDERSTANDING DATA SOURCE CONTRIBUTION AND RECORD
SCORING

The OPD is a compilation of data records from multiple sources who may be reporting on the same
providers and organizations. Because data from various sources may conflict, trust preferences

established by OHA are used to select prevailing data for the Master Record.
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Trust preferences identify which data sources are most reliable on a per field basis based on the
data contributor. In addition to identifying trustworthy data by field, source records are scored
based on conformance to OHA business rules.

Above all other users, OPD data stewards maintain the highest level of trust. Any source record
that they edit will be considered the highest record. If two users have the same escalated trust
preferences, they will be trusted the same, and whatever data is most recent between them will roll
up to the master record.

The Master Record displays the reliability score. Source records display both the reliability score
and the completeness score. Record scores are available for users to view and are used for data
stewardship.

2.8.1 Completeness Score

The completeness score is only displayed on the source records of providers and organizations.
The score is calculated based on a percentage of fields populated that OHA has identified per data
source divided by the total number of fields that the data source has potential to provide. This score
calculates the fields that are populated along with the importance of the populated field.

2.8.2 Reliability Score

The reliability score is displayed on source records and master records of providers and
organizations. A series of algorithms and calculations generate the reliability score to provide a
rating based on the decay rate of data elements, trust preferences by fields by data source, level of
agreement with other data sources and business rules defined by OHA.

The algorithm compares multiple source records from contributing data sources and rolls up data
per field to the single “Master” record for providers and organizations. The data is parsed, selected,
and scored based on the most trusted data source on the specific record in the OPD.
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& MYRECORDS ADVANCEDSEARCH v  VIEW REPORTS

SUPPORT ~~

FILEUPLOADER  RELEASENOTES  CREATE REPORTS

Derek Shepherd

First Name: Derek

Last Name: Shepherd

NPI: 1111111111

Gender: Male

Primary Specialty: Neurological Surgery
Primary Email: amazingsurgeon@address.com
Provider License Number: 999999999

» MR Reliability Score: .67

GENERAL  ORGANIZATION AFFILIATIONS  ENDPOINTS

~ Provider Name

SOURCE RECORDS

Diata Attestation

Primary Organization Name:
Primary Street 1 Address:
Primary Street 2 Address:
Primary City:

Primary State:

Primary County:

Primary Postal Code:
Primary Phone:

HIE Endpoint Address:

Report Inaccuracy

INSURANCE

Figure 56: Provider Master Record

derekshe

Health

#& MYRECORDS ADVANCEDSEARCH -~  VIEW REPORTS

Derek Shepherd

First Name: Derek

Last Name: Shepherd

NPL: 1111111111

Gender: Male

Primary Specialty: Neurological Surgery
Primary Email: amazingsurgeon@address.com
Provider License Number: 999999999

MR Reliability Score: .47

GENERAL  ORGANIZATION AFFILIATIONS  ENDPOINTS  SOURC

RECORD LINK DATA SOURCE

SUPPORT

FILEUPLOADER  RELEASENOTES  CREATE REPORTS

Data Attestation

Primary Organization Name:
Primary Street 1 Address:
Primary Street 2 Address:
Primary City:

Primary State:

Primary County:

Primary Postal Code:
Primary Phone:

HIE Endpoint Address:

rt Inaccuracy

CORDS  INSURANCE

NPI LAST UPDATED DATE

Figure 57: Source Records Tab on Organization Master Record
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To view the individual Source Records from which the Master Record was created, a user can
navigate to the ‘Sources Records’ tab (see Figure 58: My Source Records).

2.9 UTILIZING ‘MY RECORDS’ TAB

The following page opens once users navigate to the ‘My Records’ tab from the Home Page.

Hca]th Search here for providers and organizations

# MYRECORDS ADVANCEDSEARCH »»  VIEWREPORTS SUPPORT ~ FILEUPLOADER RELEASENOTES CREATE REPORTS

PROVIDERS ORGANIZATIONS PROVIDER TO ORG AFFILIATIONS  ORG TO ORG AFFILIATIONS

Provider Source Records N
My Providers v ¥ i

50+ items = Sorted by Last Updated Date » Filtered by all provider source records - Is Users Data Source « Updated 3

Search this list... e~ 5y ¢ £ €Y

few seconds ago

Figure 58: My Source Records

The My Records tab will show all the Source Records for which the user is the Data Source. There
are various subsections to view specific Source Records, including Providers, Organizations,
Affiliations and Organization Affiliations.

Any individual Source Record can be opened by clicking on the word “view” of the record of their
choice, displayed under the first (left) column. When selected, the record will open as follows:

Provider Source Record

PSR-000010336 Reliability Score View Master Record

v Provider Name

First Mame Title

Derek MNeurosurgeon

Middle Mame Prefix

Last Mame Suffix

Shepherd

Preferred First Mame Preferred Pronoun
MecDreamy He

Preferred Last Mame Previous or Other Names

v Provider Identifiers
MNP OR Medicaid ID
1111111111 2222222

Medicare Mumber
33333333

Figure 59: My Records — Full Provider Source Records
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Under the ‘Details’ Section, the individual Source Record provides more information for that
record. Some of these details include: Provider Name, Provider Identifiers, Contact Information,
Provider Type and Specialty, Provider Demographics, Licenses, Education — Degree(s), and
system fields.

From the ‘My Records’ main tab (see Figure 59: My Records — Full Provider Source Records), the user
is also able to add new Source Records by clicking the ‘New’ button on the top right side of the
page. Once the button is clicked, the following page will open.

New Provider Source Record: Source Record

Provider Name -

* First Name Title
Jimi

Middle Name Prefix

* Last Name Suffix
Hendrix

Preferred First Name Preferred Pronoun

ur Preferred Last Name Previous or Other Names

Provider Identifiers >

Cancel Save & New

Figure 60: New Provider Source Record Form

Required fields are marked by a red asterisk and must be completed for the record to be saved in
the system. Click “Save” to save the record.

Alternatively, the user may create a new Source Record by navigating to either the Providers or
Organizations tab and selecting a specific record to perform data attestation (see section 2.10).

2.10 USE OF DATA ATTESTATION BUTTONS

Data Attestation buttons can be found within Master Records throughout the OPD (examples:
Provider, Provider Affiliation, Organization, Organization Affiliation).

Within any record, the Data Attestation button can be utilized as an additional way for a new
directory record to be created.
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A MYRECORDS ADVANCEDSEARCH » VIEWREPORTS SUPPORT » FILEUPLOADER RELEASENOTES  CREATE REPORTS

Data Attestation

Derek Shepherd

First Name: Derek Primary Organization Name:
Last Name: Shepherd Primary Street 1 Address:
NPI: 1111111111 Primary Street 2 Address:
Gender: Male Primary City:

Primary Specialty: Neurological Surgery Primary State:

Primary Email: amazingsurgeon@address.com Primary County:

Provider License Number: 999992999 Primary Postal Code:

MR Reliability Score: .67 Primary Phone:

HIE Endpoint Address:

Report Inaccuracy

GENERAL ORGANIZATION AFFILIATIONS  ENDPOINTS  SQURCE RECORDS  INSURANCE

~ Provider Name

Figure 61: Data Attestation

Clicking “Data Attestation” will open the following window. Required fields are marked by a red
asterisk and must be completed for the record to be saved in the system.

Edit Provider Source Record

Provider Name

* First Mame Title
Derek Neurosurgeon
Middle Mame Prefix
* LastMName Suffix
Shepherd
Preferred First Name Preferred Pronoun
McDreamy He
Preferred Last Mame Previous or Other Names

Provider Identifiers

-

Cancel Save & New

Figure 62: Provider Source Record Form

Click “Save” to save the record. This is an alternate method of creating a Source Record.
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3.0 CONTINUOUS IMPROVEMENT

The following sections capture methods to improve the operations and user experience of the
Oregon Provider Directory services.

3.1 HELP DESK TICKETS

Help Desk support is available for OPD users’ questions and concerns. Selecting the ‘Support’
button on the main header navigates to the Help Desk contact page.

Hca]th Search here for providers and arganizations

N MY RECORDS ADVANCED SEARCH ~ VIEW REPORTS SUPPORT ~ FILE UPLOADER RELEASE NOTES CREATE REPORTS

Tickets

My Open Tickets =

Sear s i = . >
34 items # Sorted by Ticket Mumber  Filtered by my tickets - Status  Updated 2 few seconds ago Search thislist... LCh =Y c ‘£ ¢ v
TiIC.. TV CONTACT.. ™ SUBIJECT g §TA.. ¥ PRL. V¥ DATE/TIMEQP.. V¥ TIC.. ¥ ClL. V
1 00001757 Samanta Jerde Data Inaccuracy New Medium 2/22/2019 7:40 AM Slerd -

Figure 63: My Open Tickets

From this page, users can view all their tickets. There are two ways to create a new ticket. The first
way is to click the drop down on the Support tab, then click contact support. This will generate a
ticket after you type in the required fields: subject and description (see Figure 64: Submit a Ticket
Through the Help Desk). The second process to submit a ticket is to request additional permissions
(refer to section 2.7 for more information).

F. MY RECORDS ADVANCED SEARCH ~ VIEW REPORTS SUPPORT ~ FILE UPLOADER RELEASE NOTES CREATE REPORTS

Contact the Oregon Provider Directory Help Desk

&: 1-877-285-1954

help@oregon-pd.org

Contact Customer Support
Tell us how we can help.

*Subject

* Description

Figure 64: Submit a Ticket Through the Help Desk
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